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To all the UCOites & Valued Customers,
Digital technology has transformed banking, bringing speed, 
convenience and accessibility. However, cyber fraud is becoming 
increasingly sophisticated, often exploiting trust, urgency and lack of 
awareness. 

At UCO Bank, protecting our customers and maintaining confidence 
in our digital ecosystem remain key priorities. Along with strong 
security controls, we believe awareness and vigilance are vital 
defences against cyber threats.

CyberAware — The Journey from Unaware to Aware promotes 
simple, practical cyber-safe habits. It encourages us to question 
suspicious requests, verify before acting, protect sensitive 
information and remain alert while using digital services.
I encourage every reader to make cyber safety a daily habit and 
share this awareness with family, colleagues and the wider 
community.

Stay alert. Stay informed. Stay CyberAware.

With warm regards,

[Rajendra Kumar Saboo]
MD & CEO (I/C) & Executive Director

Dear UCOites, our valued Customers & beloved Citizens,

Digital banking has made financial services faster, simpler and 
more accessible. This convenience also calls for caution and 
responsible digital behaviour.  Cybercriminals deceive users by 
creating urgency, impersonating trusted individuals or institutions, 
and encouraging actions without verification. Awareness and 
presence of mind can make a critical difference.

At UCO Bank, cybersecurity is a collective responsibility. 
Technology and security controls provide protection, but their 
effectiveness depends on everyone remaining alert, questioning 
unusual requests and following safe digital practices.

CyberAware — The Journey from Unaware to Aware promotes 
this approach through relatable situations and practical lessons, 
helping readers recognise warning signs, verify before responding 
and make informed decisions. Let us make cyber awareness an 
everyday habit and contribute to a safer digital ecosystem.

Be aware. Verify. Act securely.

With warm regards,

[Vijay N. Kamble]
Executive Director
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To all my esteemed Colleagues and Valued Customers.
In today’s digital banking environment, vigilance extends beyond 
controls and procedures. It requires alertness, sound judgement and 
responsible action when we encounter suspicious activity. Cyber 
fraud exploits trust, urgency and human behaviour. Impersonation, 
phishing, fraudulent payment requests and social engineering show 
how caution and verification can prevent significant loss.

At UCO Bank, vigilance is a shared responsibility. Recognising 
warning signs, protecting sensitive information, following procedures 
and reporting suspicious incidents help maintain a secure banking 
environment.
CyberAware — The Journey from Unaware to Aware reinforces 
these principles through practical situations that encourage readers 
to pause, question and verify before acting. Let us build a culture of 
awareness, integrity and vigilance in the workplace and our personal 
digital lives.

Stay vigilant. Verify before you trust. 
With warm regards,

[Shri Dheerendra Settipalli]
Chief Vigilance Officer

To all my dear Colleagues & valued Customers,
The last few years have witnessed unprecedented growth of mobile and 
internet supported technologies that have greatly helped banks in offering 
various digital solutions to the customers with a great deal of efficiency and 
case of use. However, this has also presented additional opportunities for 
criminals , who are targeting certain weaknesses in attacking either the 
banks or individuals resulting in the rise of Cybercrimes.
Many incidents begin with a simple action—clicking an unverified link, 
sharing sensitive information or approving an unexpected request. 
Recognising warning signs and responding cautiously can help prevent fraud.

At UCO Bank, we strengthen our cybersecurity framework while promoting 
awareness as part of everyday decision-making.
CyberAware — The Journey from Unaware to Aware offers practical 
lessons to help identify threats, verify before acting and adopt safer digital 
habits.
Let us remain alert and strengthen our collective cyber resilience.

They don’t hack devices. They hack people. Stay CyberAware

With warm regards,

[Mohammad Sabir]
Chief Information Security Officer
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